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                           Learn more → 

                        

                        
                          What Is TAP

                            Automate across corporate legal, risk, and human resources 

                          Start Building Workflows

                            Get started with no-code automation 

                          Be Part of the TAP Community

                            Share workflows, solutions, and use case ideas with peers 

                          See What Others Are Automating

                            Browse the use case library for ideas on your next workflow 

                          TAP for Any Task

                            Explore enterprise-wide workflow automation 

                        

                        See All Use Cases →

                      

                      
                        
                          Resource Hub Feature

                          [image: LP-Thumbnail Stop Repeating Yourself TAP-Brochure] 
                          Explore how to eliminate high-volume, low-value tasks and start automating legal requests today with TAP workflow automation.

                          View Brochure →
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                        Learn more → 

                      

                      
                         TeamConnect

                          The #1 most-used matter management and eBilling software 

                         Acuity ELM

                          Cloud-based matter and claims management for mid-sized teams 

                         LegalHold

                          Saas LegalHold for ~75% faster legal hold management 

                         Managed Bill Review & Spend Analytics

                          The industry’s most advanced spend analytics 

                         AdvanceLaw

                          A data-driven marketplace for outside counsel selection. 

                         eCounsel

                          SaaS enterprise legal management for midsize corporations 

                      

                      See All Products →

                    

                    
                      
                        Resource Hub Feature

                        [image: Corporate legal claims brochure] 
                        Get a comprehensive look at Mitratech’s full list of CLC solutions for meeting the future needs of corporate legal & claims.

                        View Brochure →
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                         Learn more → 

                      

                      
                         Alyne

                          Fully integrated governance, risk and compliance platform 

                         ClusterSeven

                          Shadow IT and EUC risk management software 

                         PolicyHub

                          Best-in-class policy and procedure management software

                         VendorInsight

                          Automated third-party and vendor risk management software 

                         Continuity

                          Risk, regulatory, and financial compliance software 

                         Integrum

                          Centralized and integrated QHSE and risk management system 

                         DataStore

                          Robust ECM software for the financial services industry 

                         CMO

                          Comprehensive regulatory and compliance management sofware 

                      

                       See All Products →

                    

                    
                      
                        Resource Hub Feature

                        [image: Brochure mitratechs-grc platform] 
                        Mitratech’s GRC platform is scalable, flexible and customizable by design. A one-stop solution for all of your organization’s GRC requirements.

                        View Brochure →
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                         Learn more → 

                      

                      
                         AssureHire

                          PBSA-accredited continuous and background screening 

                         TalentReef

                          Purpose-built for location-based, high-volume hiring

                         Trakstar

                          The chosen performance management software for employers 

                         Circa

                          Build diverse, high-performing teams and ensure compliance 

                         Tracker I-9 Compliance

                          End-to-end I-9 compliance tracking with a perfect record 

                         INSZoom Immigration

                          Simplify global immigration case management & compliance 

                         IMS Tracker

                          Immigration solution for law firms, HR, & legal departments. 

                      

                      See All Products →
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                        Explore Mitratech’s HR tech suite for seamless background screenings, I-9 compliance, policy management, and more.

                        View Brochure →
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                        Learn more → 

                      

                      
                        Contract Lifecycle Management

                        Enterprise Legal Management

                        Firm & Panel Management

                        Matter Management

                        Legal Hold

                        Legal Spend Management

                        Legal Automation

                        See All Solutions →

                      

                    

                    
                      
                        Resource Hub Feature
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                        Get a comprehensive look at Mitratech’s full list of CLC solutions for meeting the future needs of corporate legal & claims.

                        View Brochure →
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                         Learn more → 

                      

                      
                        Data Privacy

                        Information Governance

                        Policy & Procedure Mngt

                        Obligations & Regulatory Mngt

                        Third-Party Risk Management

                        QHSE Incident Management

                        AI Governance

                        Operational Risk Management

                        Workflow Automation for GRC

                        See All Solutions →

                      

                    

                    
                      
                        Resource Hub Feature
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                        Mitratech’s GRC platform is scalable, flexible and customizable by design. A one-stop solution for all of your organization’s GRC requirements.

                        View Brochure →
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                         Learn more → 

                      

                      
                        Background Screening

                        I-9 Compliance

                        Immigration Case Management

                        Policy Management

                        OFCCP Compliance Software

                        Diversity Recruiting Software

                        Talent Management Software

                        Talent Acquisition Software

                        Workflow Automation for HR

                        See All Solutions →
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                        Explore Mitratech’s HR tech suite for seamless background screenings, I-9 compliance, policy management, and more.

                        View Brochure →
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						Third-Party Risk Management


						
							VendorInsight

						

													The most effective vendor and third-party risk management (TPRM) software for detecting, assessing, and mitigating risk in your network.



REQUEST A DEMO GET THE BROCHURE


											

									

							
		
	
	
			
	


			
			
	
		
			Are you only mitigating half your risk?

Monitoring your internal enterprise risk alone is no longer enough. It’s time to enhance decision-making and data protection throughout your entire vendor network.

Half – or more – of the threats to your business can arise from your third-party vendor network or the fourth-party service providers they subcontract. That means that protecting your customers and your business in today’s environment demands visibility and control over your vendors’ risk management, security, and compliance practices as well as your own.


		

	






	
		
			Whether it’s adherence to your company’s policies, compliance with industry regulations, protection of sensitive data, or managing other operational risks (like financial, cybersecurity, information security, or business continuity vulnerabilities that could impact your bottom line), VendorInsight is the trusted partner in helping you understand, report on, and proactively address potential risk exposure patterns before they make an impact.

The VendorInsight advantage is comprehensive oversight of your third-party risk with:

	Vendor onboarding & offboarding
	Third-party risk assessments
	Automated vendor monitoring
	Fourth-party vendor tracking
	Concentration risk analysis & more.
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			Streamline your third-party and vendor compliance

VendorInsight is particularly effective for helping companies in highly regulated industries (like banks, credit unions, insurance firms, and other financial services organizations) protect themselves against third-party compliance risk, regulatory scrutiny, and financial risk and penalties. Save time (and gain peace of mind) knowing your company is compliant with industry standards across regulatory bodies and requirements like:


		

	


	
		
				FFIEC
	Federal Reserve Board (FRB)
	OCC
	FDIC
	CFPB
	CECL
	GLBA



		

	





	
		
				GDPR
	CCPA
	Dodd-Frank
	SEC
	FINRA
	NYDFS500
	HIPAA



		

	











	
		
			
“ VendorInsight is a world-class solution that has successfully supported the growth of UBSI over the last four years, and I expect it will continue to do so well into the foreseeable future.”



Craig Robinson, Vendor Manager at United Bank Shares Inc.




		

	








	
		
			Why choose VendorInsight as your Vendor Risk Management Partner?

Flexible, SaaS-based capabilities make it fast, easy, and rewarding to get up-and-running quickly with:
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			Compliance

Move away from spreadsheets and centrally manage vendor contracts, documentation, vendor risk analysis reports and more
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			Reporting

Track and report on your entire vendor landscape with an unparalleled time to value via intuitive dashboards and straightforward SaaS implementation
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			Risk Mitigation

Get Governance Dashboard Alerts to proactively monitor and mitigate risk
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			Continuous Monitoring

Identify and monitor third- and fourth-party risk across your vendor network and supply chain.


		

	











	
		
			
Ready to eliminate your exposure to vendor risk?

See what you can do with VendorInsight.

 REQUEST A DEMO




		

	








	
		
			The Vendor Risk Management software with extraordinary features

SaaS-based VendorInsight is remarkably easy to adopt and use, offering a wide range of features:
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			Contract Manager

Input contract terms, manage vendor contracts, manage renewal dates, and configure alerts.
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			Document Manager

Upload vendor documents, upload vendor due diligence reports, manage document expirations, archive documents, and more.
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			Inherent Vendor Risk Assessments

Determine vendor criticality and assess inherent risks, calculate an inherent risk rating for each vendor.
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			Residual Risk Assessment

Develop comprehensive or abbreviated vendor risk assessments depending on vendor type, collaborate on risk assessments with subject matter experts, and assign a residual risk rating to each vendor relationship.
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			Dashboards, Reporting, and Analytics

Customizable enterprise, administrative, process, and user dashboards keep current activities and workflow status readily visible, allowing you to perform functions directly from the vendor management dashboard.
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			Vendor Questionnaires

Develop and issue various types of questionnaires to vendors, link vendor documents to questionnaire responses, and carry out workflows to review submitted questionnaires and documents with subject matter experts and stakeholders.
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			Vendor Due Diligence Report Generation

An evaluation report wizard helps generate comprehensive reports, using data from vendor due diligence reviews and automated scoring by subsection rollups to create overall vendor scores.
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			Vendor News Monitoring

Receive daily updates about vendor news and special risk alerts linked to critical vendor events like data breaches, lawsuits, changes in legal and executive structure, and more.


		

	









	
		
		
			[image: Vendor Risk Management software with workflow automation]

		
	


	
		
			Workflow Automation

Workflow automation lets you design concurrent or sequential reviews of documentation and track changes from your subject matter experts and approval authorities.
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Issue Tracking and Remediation

Identify and prioritize issues and risk assessment gaps that require remediation, assign corrective actions to managers, and track aging, completion, and approvals.
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			Policy Adherence and Governance

With the unique PCM (Policy Compliance Matrix), you command instant knowledge of your overall program compliance and quickly spot which specific policy requirements are not being met.
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Enterprise Risk Indicator Metrics

ERIs (including KRIs, KPIs, KGIs, and risk thresholds) enable enterprise-level view of governance effectiveness indicators, risk effectiveness indicators, and performance indicators; alerts are sent automatically when risks exceed acceptable ranges.
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Single Sign-On

Protect your data in VendorInsight® with SSO access security and provide ease-of-use for your enterprise users.








		

	









	
		
		
			[image: Vendor Risk Management software with Performance Reviews]

		
	


	
		
			


Performance Reviews and SLA Tracking

Monitor and track vendor performance metrics and specific service level agreements (SLAs) for important contracts.
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Capitol Bank

Discover how Capitol Bank leverages VendorInsight to automate Vendor Management and achieve their compliance goals.

See the results
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United Bankshares Inc.

Learn how United Bankshares Inc. uses VendorInsight to scale their VRM Program and support rapid growth.

Read the story








		

	











	
					Solutions for a variety of risks

							The flexible nature of VendorInsight makes it easy to create custom solutions to common business risks.

				
				
		
							

						
									USE CASE

													Risk and Performance Tracking

													Learn the foundations you’ll want to build for successful vendor risk and performance tracking.

							
			
				Learn More

			
		
	

		
		
							

						
									USE CASE

													Policy Compliance

													Want a comprehensive, defensible policy compliance program that won’t break your budget?

							
			
				Learn More

			
		
	

		
		
							

						
									USE CASE

													Contract and Document Management

													Managing contracts and contract documents doesn’t need to be painful… automation can streamline workloads a...

							
			
				Learn More

			
		
	

			

			






	
					Vendor and Third-Party Risk Management resources

							Find more information about managing risk both within your enterprise and across your supply chain.

						
			
			
		
							Solutions Page

										Learn about our Operational Risk Management Solutions

					
					
				Learn more

			
			

	

			
		
							eBook

										Optimize Your Business with Automated Vendor Management

					
					
				Get the eBook

			
			

	

			
		
							White Paper

										Vendor Risk Management vs. Third Party Risk Management: What to Keep in Mind

					
					
				Read the White Paper

			
			

	

			
		
							Blog Post

										Pushing Forward During Pandemic: Mitratech Acquires CMPG

					
					
				Read the Post

			
			

	
		

						See all our compliance & risk management resources
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		Frequently-Asked Vendor Risk Management Questions

		

	

	
		
	
		
			
								What is vendor/third-party risk?
			

		
		
			
				
	
		
			In a world of remote work, global supply chain challenges, and a growing ecosystem of vendors supporting your business, risk is no longer bound to your offices. Keeping compliant in today’s environment demands visibility and control over your vendors’  risk management, security, and compliance practices as well as your own. Vendor Risk Management (VRM) or Third-Party Risk Management (TPRM,) is the process of ensuring that the use of service providers, IT suppliers, and other vendors does not introduce potential risks that could lead to operational disruption, non-compliance, or reputational damage. 


		

	

			

		
	


	
		
			
								What is VendorInsight?
			

		
		
			
				
	
		
			VendorInsight is a best-in-class Vendor Risk Management software solution where ease of use meets advanced features, such as scalable vendor risk assessments, automated vendor monitoring, fourth-party vendor tracking, concentration risk analysis, contract management, and more. VendorInsight provides a turn-key solution that includes vendor news monitoring  alerts and updates across industries, from financial services to healthcare, and beyond. 


		

	

			

		
	


	
		
			
								What problems does VendorInsight solve?
			

		
		
			
				
	
		
				Unable to consistently monitor vendors
	Challenged with meeting complex regulations 
	No centralized solution to manage vendors, contracts, and vendor documents 
	Not enough staff to manage vendors 
	Collecting vendor documentation 
	Completing periodic vendor reviews 
	Providing management with simplistic risk summaries of your vendors
	Reporting on vendors to leadership and auditors is manual and labor-intensive



		

	

			

		
	

	
	









	
		
			Explore Mitratech’s Comprehensive GRC platform portfolio

Best-in-class, scalable solutions to help elevate your risk management, responsiveness, resilience, and reputation.

REQUEST A DEMO
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